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TARIFF FORMAT

A. Page Numbering » Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Tariff. When a new page is added between pages
aready in effect, a decimal is added. For example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current page version on tile with the Commission. For example, the 4th
revised page 14 cancels the 3rd revised page 14.

C. Paragraph Numbering Sequence « There are six levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.1
211

211 (A)
211 (A).1
211 (A)la
2.1.1 (A)lai

D. Check Pages - When a Tariff filing is made with the Commission, an updated check page accompanies the
Tariff filing. The check page lists the pages contained in the Tariff with a cross-reference to the current revision
number. When new pages are added, the check page is changed to reflect the revision.
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SECTION 1 . DEFINITIONS AND ABBREVIATIONS
A.C.C.. Refers to the Arizona Corporation Commission.
Account Code: An Account code is a numerical code, one or more of which may be assigned to a Customer, to
enable the Company to identify the origin of service user so it may rate and bill the call. All Account codes shall be
the sole property of the company and no Customer shall have any property or other right or interest in the use of any
particular Account code.

Applicant: Applicant is any entity or individual who applies for service under this Tariff.

Blocking: Blocking is a temporary condition that may be initiated by the Company so that the Customer cannot
complete atelephone call.

Business Customer: A Business Customer is a Customer whose use of Service is for a business, professional,
institutional, or occupational purpose.

Class of Service: The type of calling associated with exchange service, such as measured or message rate or
business or residential service.

CLEC: CLEC stands for Competitive Local Exchange Carrier and is any carrier or reseller offering local exchange
telecommunications services other than the LEC.

Company: Company refers to OnePoint Communications-Colorado, LLC d/b/a OnePoint Communications.
Commission: Commission refers to the Arizona Corporation Commission.

Credit Card: Credit Card refers to Visa@, Mastercard@, or other Credit Card companies as appropriate.
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SECTION 1 » DEFINITIONS AND ABBREVIATIONS

Custom Calling Features: Custom Calling Services are optional features available for use in conjunction with a
Customer’s local exchange service.

Customer: The Customer is a person or legal entity which subscribes to the Company’s services and thereby
assumes responsihility for the payment of charges and compliance with the Company’s Tariff regulations.

DUC: DUC stands for Designated Underlying Carrier.

Directory Services. Directory Services are provided to help customers determine telephone numbers and to be
reached by other customers.

End User: End User isthe person or legal entity that uses the service provided by the Company.

Enhanced Services: Enhanced Services are optional services and features available for use in conjunction with a
Customer’s local exchange service.

Equal Access: Equal Access is the ability to access all long distance carriers by dialing 1 and not a string of long
dialing codes. Equal Access provides the Company the ability to serve Customers on a presubscribed basis rather

than through the use of dial access codes.

Exchange: A geographical area established for the administration of communication services and consists of one or
more central offices together with associated facilities used in providing exchange services.

Exchange Area: An exchange area is the entire area within which are located the stations that a customer may call
at the rates and charges specified in the Local Exchange Services.

Exchange Services: Exchange services are lines and services that give Customers access to the
telecommunications network.

Facilities: Facilities means any central office equipment, supplemental equipment, apparatus, wiring, cables, and
other materials and mechanisms necessary to or furnished in connection with telephone service.

F.C.C.. F.C.C. stands for Federal Communications Commission.

Feature Group D: Feature Group D is a class of service associated with Equal Access arrangements.
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SECTION | - DEFINITIONS AND ABBREVIATIONS

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based on
the specific circumstances of the Customer’s situation.

Inter LATA: An InterLATA call is any call that originates in one LATA and terminates in a different LATA.
IntraLATA: An IntraLATA call is any call that originates and terminates within the same LATA.
IXC: IXC stands for Interexchange Carrier.

LATA: LATA stands for Local Access Transport Area that is a geographic boundary established by the
Modification of Final Judgement.

LEC: LEC stands for Local Exchange Carrier, which shall mean USWest Communications.

Moadification of Final Judgment: Modification of Final Judgment refers to the judicial opinion set forth at United
States vs. American Telephone & Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v.
Western Electric Co., 552 F. Supp. 13 1 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001
(1983).

Non-Recurring Charges. The one time charges for services or order processin g including, but not limited to
installation, special fees at time of ordering service.

Operator Services. Operator services are operator provided services that help Customers to complete calls.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Person-to-Person: A Person-to-Person call is any call whereby the person originating a call specifies a particular
person to be reached, or a particular station, room number, department, or office to be reached through a PBX
attendant. Person-to-Person calls are provided by an operator.

PIC: PIC stands for Primary Interexchange Carrier and is identified by a code number which is assigned by the
LEC to the telephone numbers of all the Customers presubscribed to that carrier to ensure the calls are routed over
the correct network. When a subscriber switches long distance carriers, it often isreferred to as a PIC change.

POP: POP is an acronym for Point-of-Presence and is the central office of where the LEC hands off the traffic of
the Company’ s Customers or where the Customer’ s access facility interconnects with the long distance network.

Promotions. Promotions are offerings of service that may include waivers or reductions in rates, that may be
limited in term, dates, times and locations.

Presubscription: Presubscription is an arrangement whereby a Customer may select and designate an exchange
carrier that it wishes to use for toll calling.

Residential Customer: A Residential Customer is a Customer who subscribes to a Service for a non-business, non-
trade, or non-professional purpose.

Restriction Services: Restriction services allow Customers to customize the outbound calling capabilities of their
lines.

Service Charges. Service charges are charges for services performed by the Company with respect to
establishment and altering of Customer’slines and associated services and features.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS
Special Charges. Special charges are administrative fees associated with payment.
State: State refers to the State of Arizona

Station-to-Station:  For the purposes of this Tariff, Station-to-Station is any operator handled call that is not a
Person-to-Person call.

Terminate: Terminate means to permanently disconnect service.

Underlying Carrier: Underlying Carrier refers to any carrier that provides local exchange services resold by the
Company pursuant to this Tariff.

V&H: V&H stands for Vertica and Horizontal.
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SECTION 2 - RULES AND REGULATIONS
21 Application of the Tariff

This Tariff contains the description, regulations, and rates applicable to al intrastate telecommunications
services offered by OnePoint Communications - Colorado, LLC with principal offices located at 444 North 44%
Street, Suite No. 245, Phoenix, Arizona 85008. Service is furnished for communications originating and
terminating at points within the State of Arizona under terms of this Tariff. The Company operates as both a
reseller and afacilities-based provider. Where the Company operates as areseller it resells the services of LECs and
DUCs. The coverage area is the entire State. The Company’s Tariffs are on file at the Arizona Corporation
Commission and may be viewed at the Company’s offices.
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d/b/a OnePoint Communications

22

SECTION 2 « RULES AND REGULATIONS
Limitations on Service

221  Availability of Facilities

Service is offered subject to the availability of facilities, equipment, or systems, including those to
be provided by the DUC(s), Company, CLEC(s) or LEC, the Company’s ahility to fulfill the order, and the
provisions of this Tariff. The Company reserves the right, without incurring liability, to limit service to or
from any location where the necessary facilities, equipment, systems, and/or switch software are available
or where the Company is unable to fulfill the order. When the Company is unable to supply telephone
service as requested by an applicant, it shall make available information pertaining to the application and
reasons for denial.

222 Limited Communication
Shortage of facilities provided by the Company, a LEC or a DUC caused by emergency

conditions may result in limitation on the length of communication. Company recognizes that underlying
carriers may impose such limitation on service and reserves such right on their behalf.

223 Third Number Cals
A third number call is any call charged to a number other than that of the called or calling party.

The Company reserves the right to refuse to process a third number call when the Company cannot confirm
acceptance of charges at the third number or based on characteristics of the originating location.
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SECTION 2 « RULES AND REGULATIONS

22 Limitations on Service (continued)

224 Discontinuance of Service with Notice

The Company reserves the right to discontinue service without liability, or to limit the use of
service when necessitated by conditions beyond the Company’ s control, when the Customer or End User is
using servicein violation of thelaw or in violation of the provisions of this Tariff.

The Company may discontinue or suspend service, with notice, under the following conditions:

(A) Abandonment of the service.

(B) Failure of the customer to provide the Company with reasonable access to its equipment and
property.

(C) Failure of the Customer to meet the Company’s credit requirements or make suitable deposit
asrequired by this Tariff.

(D) Non-payment of any sum due for exchange, long distance or other services.

(E) Use of servicein such away asto impair or interfere with the service of other customers.

(F) Abuse or fraudulent use of equipment or service including but not limited to (i) the use of
equipment or service to transmit a message or to locate a person or otherwise to give or obtain
information without payment of the charge applicable for the service; or (ii) the obtaining, or
attempting to obtain, or assisting another to obtain or to attempt to obtain, long distance
message telephone service, by rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false representation, or false credit device,
or by or through any other fraudulent means or device whatsoever, with intent to avoid the
payment, in whole or in part, of the regular charge for such service.

(G) Customer violation or non-compliance with any order, rule or regulation of the Commission
or any provision of the Company’s Tariff or contract for service between the Company and
the customer.
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SECTION 2 -« RULES AND REGULATIONS

22 Limitations on Service (continued)
Discontinuance of Service Without Notice
Service is furnished subject to the condition that there will be no abuse or fraudulent use of the
service. Company may deny service without notice for the following reasons:;
(A) Conditions on the Customer’ s premises determined to be hazardous.
(B) Use of service in such a manner as to interfere unreasonably with the use of service by
one or more other Customers.
© Tampering with any facilities or equipment of the Company or the LEC or evidence of
fraud.
(D) Unauthorized use of service by any method which causes hazardous signals over the
network of the Company, CLEC(s), LEC or DUC(s).
(E) Illegal use of service or equipment including, but not limited to:
L. use of the service with intent to frighten, abuse, torment or harass another;
2. use of foul or profane language;
3 impersonation of another person with fraudulent intent in application for or use
of service;
4 use of illegal equipment, services, or devicesto place calls.
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SECTION 2 - RULES AND REGULATIONS

22 Limitations on Service (continued)

226 Discontinuance  Procedures

A. In the event of a proposed discontinuance of residential service only, the following apply:

l. No basic residential service shall be discontinued for local service charges until
at least 22 days from the date of the hill.

2 No residential service can be discontinued for local service charges unless the
Company has given the affected customer a written notice of the proposed
discontinuance at least five (5) days before the proposed date of disconnection. The
notice must include:

a The name of the person whose service is to be terminated and the
telephone number where service is being rendered,;

b, The rule or regulation violated and explanation thereof or the amount
of the bill which the customer failed to pay;

c. The date on or after which service may be terminated.
The final payment date of the amount due;

e A telephone number which the customer may call for information

about the proposed discontinuance and any deferred billing procedure
which the Company may offer (if applicable); and
f. The procedure for medical emergency waivers (if applicable.)
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SECTION 2 - RULES AND REGULATIONS

22 Limitations on Service (continued)
227 Recording of Conversations
Recording of telephone conversations of service provided by the Company under this Tariff is
prohibited except as authorized by applicable federal, state, and local laws.
228 Failure to Provide Notice or Insist Upon Compliance
The Company’s failure to give notice of default, to enforce or insist upon compliance with any of
the terms or conditions herein, or the Company’s grant of a waiver of any term or conditions herein, or the
Company’s grant to the Customer of an extension of time for performance, will not constitute the
permanent waiver of any such term or condition herein. Each of the provisions will remain, at all times, in
full force and in effect until modified in writing, signed by the Company and Customer.
| ssued: Effective;
William F. Wallace, President w/1a/49

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS

23 Limitation of Liability
The Company’s liability is limited as expressly assumed in this Sections 2.3 of the Tariff.
231 Fit for Purpose
With respect to service provided hereunder, the Company hereby expressly disclaims, without
limitation, all warranties not stated in this Tariff, whether express, implied or statutory, and in particular
disclaims all implied warranties of merchantability and of fitness for a particular purpose.
232 Contractors and Agents
No contractors, agents or employees of connecting, concurring or other participating carriers or
companies will be deemed to be contractors, agents or employees of the Company without the Company’s
written authorization.
233 Company’s Officers
Under no circumstances whatsoever will the Company’s officers, agents, or employees be liable
for any damages, including but not limited to direct, indirect, actual, consequential, special or punitive
damages or lost profits.
[ ssued: Effective:
William F. Wallace, President 1/rq /CIQ

220 | Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPROVED FOR FILING
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2.3

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

Limitations

The Company will not be liable for, and shall be fully indemnified and held harmless by the

Customer against:

(A) Any claim, loss, expense or damage for any interruption, delay, error, omission or defect
in service, facility or transmission provided under this Tariff, if caused by the CLEC(s), LEC or
DUC(s) or any other third party providing a portion of the service, or by an act of God, fire, war,
civil disturbance, act of government, or due to any other causes beyond the Company’s control,

and no event absent a determination of willful misconduct through a judicial or administrative

proceeding.

(B) Any claim, loss, expense, or damage for defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name or service
mark, proprietary or creative right, or any other injury to any person, property or entity arising out
of the material, data or information transmitted.

Issued:

Effective:

William F. Wallace, President w/1a/aq

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

DECISION #: b0 86
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23

SECTION 2 « RULES AND REGULATIONS

Limitation of Liability (continued)

234

Limitations (continued)

© The use or abuse of any service described herein by any party including, but not limited
to, the Customer’s employees or members of the public. Use or abuse includes, but is not limited
to, any calls placed by means of PBX-reorigination or any other legal or illegal equipment,
service, or device. In the case of inbound service, this also applies to third parties who dial the
Customer’s inbound toll free numbers (e.g. 800/888/877) by mistake.

(D) Any action, such as Blocking or refusal to accept certain calls, that Company deems

necessary in order to prevent unauthorized, fraudulent, or unlawful use of its service.
Compensation for any injury the Customer may suffer due to the fault of parties other than the
Company must be sought from such other parties.

(E) Any claim where the Customer indemnifies the Company pursuant to Section 2.5 of this
Tariff.

| ssued:

Effective:

William F. Wallace, President \w/1a/aq

220 1 Waukegan Road, Suite E-200
Bannockbum, lllinois 60015

APPRGVED FOR FILING
DECISION #: 2086
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2.3

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

235 Liability for Damages

The Company will use its best efforts to provide competent services consistent with industry
standards. The Company will have no liability to the Customer for any loss of revenue or any other direct,
special, incidental, consequential, or other damages the Customer may sustain resulting from the failure or
inability of the Company to provide service to its Customers; negligent or defective services to Customers;
equipment, computer, network, or electrical malfunctions of any kind, breakdowns, or outages; or any
other cause, whether or not within the control of the Company.

The liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects occurring in the course of providing Service hereunder, where such damages were
not caused by the Company’s willful misconduct, will in no event exceed an amount equivalent to the
initial contract period charge to the Customer for services according to this Tariff during which such
mistake, omission, interruption, delay, error or defect occurred.

[ ssued:

Effective:

William F. Wallace, President l\/H/‘?CI

220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPHGVED FOR FILING
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2.3

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

236 Liability for Message Content

The Company does not undertake to transmit messages but furnishes the use of its servicesto its
Customers for telecommunications. The Company is not liable for the content of Customer messages.

237 Directory Errors and Omissions

In the event of an error in the number published in the directory, the extent of the Company’s
liability shall be limited to the amount of actual impairment to the customer’s service and in no event shall
exceed one-half the amount of the fixed monthly charges applicable to the local exchange service affected
during the period covered by the directory in which the error or omission occurs.

In cases of charged Directory Listings the liability of the Company shall be limited to an amount

not exceeding the amount of charges for the charged listing in listings involved during the period covered
by the directory in which the error or omission occurs.

| ssued:

Effective:

William F. Wallace, President \\/(q/qq

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING

DECISION #: 60386
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SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

238 With Respect to Emergency Number 9 11 Service

The Company will take appropriate measures at all times to provision Emergency Number 911
Service. The Company relies on the LEC and its interfaces with Emergency Organizations to provide
Emergency 911 service. As such, the Company assumes no liability of any kind for any claims, damages
or suits for any personal injury, death, loss, or damage caused by mistakes, omissions, interruptions,
delays, errors or defects in the provision of service for portions of this service provided by the LEC, DUC,
CLEC(s) or other third parties (including Emergency organizations) on behalf of the Company.

Neither is the Company responsible for any infringement o invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, occasion or use of enhanced 911
service features and the equipment associated therewith, or by any services furnished by the Company
including, but not limited to, the identification of the telephone number, address or name associated with
the telephone used by the party or parties accessing enhanced 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Customer, its Users, agencies or municipalities, or
the employees or agents of any one of them.

Issued:

Effective:

William F. Wallace, President /19 /a4
2201 Waukegan Road, Suite E-200

Bannockbum, Illinois 60015

APPROVED FOR FILING
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2.3

SECTION 2 » RULES AND REGULATIONS

Limitation of Liability (continued)

239  With Respect to Non-Published and Non-Listed Telephone Numbers

In conjunction with a non-published and non-listed telephone number, as described in Section 4
the Company will not be liable for failure or refusal to complete any call to such telephone when the call is

not placed by number. The Company will try to prevent the disclosure of

the number of such telephone,

but will not be liable should such number be divulged through other sources including Caller 1D display

units and the Return Call custom calling feature.

When a Customer with a nonpublished telephone number, as defined herein, places a call to the
Emergency 911 Service, the Company will release the name and address of the calling party, where such
information can be determined, to the appropriate local governmental authority responsible for the
Emergency 911 Service upon request of such governmental authority. By subscribing to service under this
tariff, Customer acknowledges and agrees with the release of information as described above.

2310 With Respect to Busy Line Verification and Interruption

In conjunction with the Busy Line Verification and Interrupt Service as described in Section 4, the
Company shall not be liable for any claim that may arise from either party to the interrupted call or any

person.

2311 Defacement of Premises

The Company or its agents or employees is not liable for any defacement of, or damage to, the
customer’s premises resulting from the furnishing of service or the attachment of equipment and facilities
furnished by the Company or the LEC on such premises or by the installation or removal thereof, when the

defacement or damage is not the result of negligence of the Company.

| ssued:

William F. Wallace, President
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

Effective:

n/ia /aq

APPRGVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS

Use of Service

24.1 Service Availability

The Company’ s services are available for use twenty-four hours per day, seven days per week.

242 Allowable Uses

The service offered herein may be used for any lawful purpose, including residential, business,
governmental, or other use. The use of service shall be restricted to the Customer, the Customer’s
employees and representatives in the case of business service, or the Customer, the Customer’s family and
persons residing in the Customer’'s household in the case of residential service except as otherwise
specified in this Tariff. The Company will have no liability to any person or entity other than the Customer
and only as set forth herein. The Customer will not use nor permit others to use the service in a manner
that could interfere with service provided to others or that could harm the facilities of the Company,
CLEC(s), DUC(s), LEC or others as given in Sections 2.2.4 and 2.2.5 and will be liable for reimbursing the
Company or LEC, CLEC or DUC for damages to any facilities or equipment caused by such negligence or
willful acts.

Service furnished under this Tariff is intended only for communications in which the Customer
has a direct interest and shall not be used for any purpose for which a payment or other compensation shall
be received by the Customer for such use or in the collection, transmission or delivery of any
communication for others, except as otherwise stated in this Tariff.

| ssued:

Effective:

William F. Wallace, President /19 /a9

220 1 Waukegan Road, Suite E-200

Bannockbum, Illinois 600 15

-- APPROVED FOR FILING
L2086
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SECTION 2 « RULES AND REGULATIONS

25 Obligations of the Customer

251 Indemnification of Company by Customer

The Customer will indemnify, defend, and hold the Company harmless from and against all
claims and liabilities against the Company:

(A) where the Company has stated a limitation of liability in Section 2.3 of this Tariff.

(B) resulting from Customer (or its employee’s agent’s or independent contractor’s) actions
hereunder, including, but not limited to breach of any provision in this Tariff, misrepresentation of
Company services or rates, unauthorized or illegal acts, or violations of right to privacy by the
Customer, its employees, agents, or independent contractor.

(©)  for any personal injury to, or death of, any person or persons, and for any loss, damage or
destruction of any property, whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly by the provision of service, whatever shall be the cause and
whether negligent or otherwise.

(D) for any and all liability not expressly assumed by the Company in Section 2.3 of this Tariff
and arising in connection with the provision of service to the Customer, and will protect and
defend the Company from any suits or claims alleging such liability, and will pay all expenses and
satisfy al judgments which may be incurred by or rendered against the Company in connection
therewith.

(B  for any and all claims, demands, suits, actions, losses, damages, assessments or payments
which may be asserted or demanded by third parties directly or indirectly authorized by Customer
to use the savice

| ssued: Effective:
William F. Wallace, President l\/lC\/qq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPRCVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS

Obligations of the Customer (continued)

252 Payment Obligations

The Customer is responsible for payment for all applicable charges pursuant to this Tariff
originated at the Customer’s number(s), accepted at the Customer’s number, or incurred at the specific
request of the Customer. The Customer is responsible for paying for all services the Company provides to
or from the Customer’ s number(s), regardless of whether the Customer’ s facilities were used fraudulently.

The termination or disconnection of service(s) by the Company does not relieve the Customer of
any obligations to pay the Company for charges due and owing for service(s) furnished up to the time of
termination or disconnection. The remedies set forth herein will not be exclusive and the Company will at
all times be entitled to all rights available to it under either law or equity.

The Customer will be responsible for the payment of all charges for services provided under this
Tariff and for the payment of all excise, sales, use, gross receipts or other taxes that may be levied by a
federal, state, or local governing body or bodies applicable to the service(s) furnished under this Tariff
unless specified otherwise herein. Also see Section 2.13 of this Tariff for the Customer’s obligations
concerning taxes.

Customers subscribing to local exchange services pursuant to the provisions of this Tariff are
responsible for payment for the F.C.C. authorized interstate Subscriber Line Charge (also called End User
Common Line Charge).

Issued:

Effective:
William F. Wallace, President \1 /14 /49
220 | Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING
DECISION #: 0220386
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26

SECTION 2 « RULES AND REGULATIONS

Obtaining Service

26.1  Application for Service

To obtain service, the Company shall require the Customer to provide the Company with a signed
letter of agency or third party verified verbal authorization of agency. Upon the Company’s acceptance of
this proof, al applicable provisions in the Company’s Tariff, as amended from time-to-time which are
lawfully on file, become the agreement for service between the Company and the Customer. Acceptance
or use of service offered by the Company shall be deemed an application for such service and an agreement
by the Customer to subscribe to, use, and pay for such service in accordance with the applicable Tariffs of
the Company.

Company reserves the right to refuse service to applicants per Sections 2.2.4 and 2.2.5 of this
Tariff including those who are known to have been previously terminated by Company or by LEC or other
CLECs or cannot establish credit satisfactory to the Company as given in Section 2.6.2 of this tariff.

| ssued:

Effective:

William F. Wallace, President \W/1a /aq

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING
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26

SECTION 2 « RULES AND REGULATIONS

Obtaining Service (continued)

262

Establishment of Credit
(A) Applicant

The Company reserves the right to require all Applicants to establish credit worthiness to
the reasonabl e satisfaction of the Company. Upon receipt of the signed letter of agency or verbal
third party verified authorization the Company, the Applicant will be deemed to have authorized
the Company to obtain such routine credit information and verification as the Company requires.

(B) Customer

Under certain conditions an existing Customer may be required to establish additional
credit. The Company reserves the right to examine the credit record and check the references of
any Customer under these circumstances.

| ssued:

Effective:
William F. Wallace, President w/1a/a4
220 1 Waukegan Road, Suite E-200
Bannockbum. Illinois 60015
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SECTION 2 « RULES AND REGULATIONS

26 Obtaining Service (continued)

263 Customer Deposits

Any Applicant whose credit is not acceptable to the Company as provided in Section 2.6.2
of this Tariff may be required to make a deposit to be held by Company as a guarantee of payment
for service provided under this Tariff. In addition, an existing Customer may be required to make
a deposit or to increase a deposit presently held by the Company if re-establishment of credit is
not satisfactory subject to Section 2.6.2 of this tariff.

Except as otherwise specified in the Tariff, the amount of such deposit shall not exceed the
amount of charges for service which it is estimated will accrue for a period of two months;
however, after service has been established and experience demonstrates that the amount of the
outstanding deposit is not suitable to safeguard the interests of the Company, the Company may
require an adjustment of the deposit not exceeding the charges which it is estimated will accrue
for a period of two months.

When service is terminated, any balance of the deposit remaining after deduction of all
sums due the Company will be returned to the customer. No deposit shall be held beyond a one-

year period during which the customer has established satisfactory credit. Interest at the rate of (C)
5.69 percent per annum is allowed to the customer during the continuance of the deposit. (@)
Issued: March 1, 2001 Effective: April 2, 2001
William F. Wallace, President
Two Conway Park ADMINISTRATIVELY

150 Field Drive, Suite 300

Lake Forest, Illinois 60045 APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS

26 Obtaining Service (continued)

263 Customer Deposits (continued)

The fact that a deposit is held by the Company shall in no way relieve the applicant or
customer from compliance with the Company’ s regulations as to advance payments and payment
for service, nor constitute a waiver or modification of the regulations pertaining to the
discontinuance of service for nonpayment of any sums due the Company for the service rendered.
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4 | ssued: Effective:
a William F. Wallace, President /19 /a9
2201 Waukegan Road, Suite E-200
" Bannockburn, Illinois 60015
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SECTION 2 » RULES AND REGULATIONS

Obtaining Service (continued)

264

Initial Contract Periods and Termination of Service
(A) Initial Contract Periods

Except as provided herein, the Initial Contract Period is one month. Service is provided
and billed on the basis of a minimum period of at least one month, and shall continue to be
provided until cancelled by the Customer, with written notification to the Company within a
reasonable period in advance of the date of cancellation. Unless otherwise specified herein, for
purposes of computing this tariff, every month is considered to have thirty (30) days. Initial
Contract Periods begin on and include the day following the establishment of service.

(B)  Cancellation of Service

#en an application or request for service, including additions and changes is cancelled or
changed in whole or in part before service is established, the customer may be required to
reimburse the Company for all costs incurred in connection with that part of the application or
request which is cancelled or changed, except as otherwise stated in this Tariff. The charge to the
Customer shall not exceed the charges which would have applied to normal establishment of the
original order and subsequent cancellation thereof.

Service may be cancelled prior to expiration of the Initial Contract Period with written
notification from the Customer to the Company within a reasonable period in advance of the date
of cancellation. Upon such cancellation, the Customer will be responsible for the payment of all
charges due for the service period.

Service may be cancelled subsequent to the expiration of the Initial Contact Period with
written notification from the Customer to the Company within a reasonable period in advance of
the date of cancellation. Upon such cancellation, the Customer will be responsible for the payment
of al charges up to and including the date of cancellation.

I ssued:

Effective:
William F. Wallace, President W/ a /a9
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPRGVED FOR FILING
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SECTION 2 . RULES AND REGULATIONS

Obtaining Service (continued)
265  Provision and Ownership of Equipment and Facilities

Company may use equipment and facilities for provision of services that are furnished in whole or
in part by the Company, a LEC, A CLEC or a DUC. Such equipment and facilities located on the premise
of a Customer remain the property of those providers, whose employees or agents acting on behalf of the
Company may enter said premises at any reasonable hour to install, repair and inspect equipment and
facilities up to and including the Network Interface. In cases where the equipment and facilities beyond
the Network Interface remain the property of the Building Owner or other entity, Agents and employees of
the Company may enter the premises of the at any reasonably hour to install, repair and inspect facilities
and equipment beyond the Network Interface up to and including the inside wiring and the jack(s).

Equipment and facilities utilized by the Company for the provision of services, termination of
service shall be returned to their owner in good condition, reasonable wear and tear thereof expected. |n
the case of damage, loss or destruction of any aforementioned equipment and facilities, due to the
negligence or willful act of the Customer or other Authorized Users, the Customer shall be required to pay
the expense incurred by the Company in connection with replacement of the property damaged, lost, stolen
or destroyed, or the expense incurred in restoring it to its original condition.

| ssued:

Effective:

William F. Wallace, President /19 /a9

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
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SECTION 2 - RULES AND REGULATIONS

Obtaining Service (continued)
26.6 Installation, Maintenance and Repair

All installation, service and repair expense is borne by the Company except as otherwise specified
in this tariff. The Customer shall not install, disconnect, rearrange, remove or attempt to repair any
equipment or facilities furnished by the Company or permit others to do so, except upon the written
consent of the Company or as specified in thistariff.

267 Non-Routine Establishment of Services

At the Customer’s requ:«t, establishment of services may be performed outside the Company’s
normal business hours and normal work intervals. In such cases, costs may be incurred that would not
otherwise have been incurred. The Customer may be required to pay, in addition to the other rates and
charges specified in this tariff, the amount of additional costs incurred by the Company as a result of the
Customer’s special requests.

268  Provision and Ownership of Directories

Directories are furnished by or on behalf of the Company to Customers as an aid to the use of
services. The Company will furnish to its Customers without charge such directories as it deems necessary
for efficient use of the services.

| ssued:

Effective:

William F. Wallace, President w/1q /a9

220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
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SECTION 2 - RULES AND REGULATIONS

27 Advance and Assurance of Payments

Customers and applicants may be required to pay for service charges, installation and non-recurring
charges of one month'’s fixed charge in advance of installation of their service. The amount of any advance payment
is credited to the Customer’s account and applied to indebtedness for the services ordered once provisioned.
Customers may also be required to provide a guarantee of payment in the form of credit card imprint or other such
guarantee of payment for future services.

| ssued: Effective:

2o0MiinEgHHHase, Blpricerso0 w/ia /aq

Bannockbum, Illinois 600 15

APPROVED FOR FILING
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SECTION 2 - RULES AND REGULATIONS
Rendering Bill
281 Genera

The Company uses cycle billing. The billing period is one month. Billing will include a
statement of payment due date, the date after which interest charges will accrue, the interest rate for late
payments and the interstate Subscriber Line Charge authorized by the F.C.C. The Company uses direct
billing by Company or authorized billing agent. Where hilling systems allow, Credit Card billing and
automatic withdrawal from Customer’s checking or savings accounts are available.

282 Direct Billing By Company Or Authorized Billing Agent

Bills are sent to the Customer’s current billing address no later than sixty (60) days following the
close of billing. Call detail is included with the bill. Payment in full is due by the due date disclosed on
the bill. Charges are payable only in United States currency. Payment may be made by check, money
order, or cashier’s check, which should be made payable as named on the bill and are sent to the address as
listed on the bill. If the bill is not paid within fifteen (15) days from the invoice date, the Company may
impose a late charge on the delinquent amount. A late charge of 1.5% per month applies to any past due
balance. In instances where a check is returned by the bank and not accepted as payment, the Company
may impose a returned check charge of $30.

| ssued:

Effective:
William F. Wallace, President W /1a /aq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
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2.8

SECTION 2 » RULES AND REGULATIONS

Rendering Bill (continued)

2.8.3  Credit Card Billing

With Credit Card hilling, the charges for services provided by the Company are billed on the
Customer’s designated and approved credit card bill. Charges are billed monthly in accordance with the
terms and conditions between the Customer and the Customer’s designated Credit Card company. Call
detail will not be included in the Credit Card hill. Call detail will be provided by the Company in a
separate mailing.

284  Automatic Withdrawal From Checking or Savings Account
If the Customer utilizes automatic withdrawal, the charges for services provided by the Company

are automatically debited to the Customer’s designated checking account or savings account. Call detail
will be provided by the Company in a separate mailing.

| ssued:

Effective:

William F. Wallace, President w/ia/aq

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
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29

Dispute

SECTION 2 » RULES AND REGULATIONS

Procedures

Inquiries and disputes, including billing disputes, will be handled as follows:

(A)

(B)

©)

D)

The Customer shall pose the inquiry or dispute directly to the Company for resolution. Written
communications should be directed to the Company’s Customer Service department as per Section

2.10 of this Tariff. All undisputed portions of any outstanding balance due are to be paid while
resolution of the inquiry or dispute is pending

The Company will investigate a Customer inquiry or dispute and report the findings to the
Customer.

If the Company finds it’'s actions to be consistent with this Tariff, the Company will inform the
Customer of it's no fault finding and require full payment of any outstanding balance due.

If the Customer is not satisfied with the Company’s resolution of an inquiry or dispute, the
Customer may refer the matter to the Arizona Corporation Commission Division of
Communications at 1200 West Washington, Phoenix, AZ 85007-2996 or via telephone at (602)
542-425 1 or TDD (602) 542-2 105.

| ssued:

Effective:

William F. Wallace, President w/14 /a9

220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15
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SECTION 2 - RULES AND REGULATIONS

210 Customer Service

The Company maintains a Customer Service Department exclusively for Customers’ questions, requests
for service, compliments, complaints and trouble handling. The Company’s Customer Service address and toll free
number are printed on the Customer’s hill. For Customers using Credit Card billing or automatic withdrawal from
the checking or savings account, the Company’ s Customer Service address and toll free numbers are provided with
the Customer’s call detail. Customers may contact the Company’s Customer Service Department in writing or by
calling atoll free number.

The Customer Service Department is located at 1200 Mercantile Lane, Largo, Maryland 20785. The toll

free number is (888) 663-7646. Excluding holidays, Customer Service Representatives are available 7:30 AM to
12:30 AM eastern time Monday through Saturday, 12:00 PM to 9:00 PM eastern time on Sunday. After hours and
on holidays, Customers are automatically forwarded to an answering service for messaging.

Customer Service support for repair servicesis available twenty four (24) hours per day, 365 days per year
at (888) 663-7646. After hours, trouble management teams will be paged by the answering service for immediate
response to reports of trouble and repair needed.

Issued: December 1, 2000 Effective: January 1, 2001
William F. Wallace, President

Two Conway Park
150 Field Drive, Suite 300

Lake Fores, lllinois 60045 ADMINISTRATIVELY
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211

SECTION 2 . RULES AND REGULATIONS

Credits

2111 Allowances for Interruptions

The Company will take appropriate measures to assure minimal service interruptions. If serviceis
interrupted, appropriate action will be taken to the extent possible to restore service within twenty four (24)
hours following notification by the Customer.

Interruptions of more than twenty four (24) consecutive hours, which are reported to or detected
by the Company, and which are not due to the negligence or willful act of the Customer will be credited to
the Customer’'s account upon the Customer’s request at the proportionate monthly charge involved for each
twenty four hours or fraction thereof of interruption.

2112  Credit for an Incomplete Call

An incomplete call is a call where two-way communication was not possible between the called
station and the calling station. When a Customer notifies the Company that the Customer has been
inadvertently billed for an incomplete call, the Company will issue credit for the amount of the charge for
that call.

2113 Credit for Loss of Pre-paid Calling Card
If the Customer notifies the Company that a particular Prepaid Phone Card has been lost or stolen

prior to the activation of its PIN, the Company will use its best efforts to ensure that such PIN is not
activated.

Issued: April 9,2001 Effective: May 8, 2001

William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045

ADMINISTRATIVELY

APPROVED FOR FILING
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SECTION 2 « RULES AND REGULATIONS

l 212 Raes ad Chages Camputaion

Usage charges are based on usage used or billed as timed and recorded by the Company or the DUC.

N

Chargeable time for the Customer begins when the called party answers and ends when the calling station hangs up
thereby releasing the network connection. If the called station hangs up but the calling station does not, chargeable
time ends when the network connection is released either by the automatic timing equipment in the
telecommunications network or by the operator. For al services, fractions of a billing increment are rounded up to
the next higher increment. Calls are measured in sixty (60) second increments. The usage charges for each
completed call during a billing month will be computed. If the charge includes a fraction of a cent of $.005 or

b

more, the fraction is rounded up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent.

2121 Rate Periods - General

prood g

Different rates may be applicable to a call at a different time of the day and on certain days of the
week, as specified in the appropriate rate schedule for that call. The rate periods shown in 2.12.2 below

H
3 apply.
3 2122 Day, Evening, and Night Rate Periods
4
Times Applicable
~ Rate Period From To Days Applicable
: Day 8:00:00 AM 4:59:59 PM Monday - Friday
Evening/Night 5.00:.00 PM 7:59:59 AM Monday - Sunday
8:00:00 AM 4:59:59 PM Saturday, Sunday
I ssued: Effective:
. William F. Wallace, President w/12/99
2201 Waukegan Road, Suite E-200
t Bannockbum, Illinois 60015
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SECTION 2 - RULES AND REGULATIONS

Taxes and Surcharges

2131

Federal, State and Local Taxes and Surcharges

(A) In addition to the charges specifically pertaining to services, certain federal, state, and
local surcharges, taxes, and fees apply to services. These taxes, surcharges, and fees are
calculated based upon the point of origination of the call, the point of termination of the call, the
length of each call, and the taxing jurisdiction’ s rules and regulations. These surcharges, taxes and

fees include, but are not limited to the excise tax to fund telecommunications devices for the deaf,
the excise tax to fund emergency telecommunication service, the surcharge to fund the Arizona
Universal Service Fund, the annual assessment to fund the Commission, the assessment to fund

the Residential Utility Consumer’s Office, and the Federal access surcharge.

(B) All federal, state, and local taxes, surcharges, and fees (i.e., sales tax, gross receipts tax,
municipal utilities tax, etc.) are listed on the Customer’s invoices, and unless otherwise specified

herein, are not included in the rates listed in this Tariff.

©) Applicable Subscriber Line Charges, Federal Line Cost Charges, end user common line
charges, and carrier selection and change charges, will apply in addition to the rates and charges
specified in this Tariff for the provision of local exchange service

| ssued:

William F. Wallace, President
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

Effective:

\I/M/qq

APPROVED FOR FILING
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2132 Tax Exemption Status

In order to be granted tax exempt status, a Customer claiming tax exempt status must
provide the Company with copies of al tax exemption certificates and documents required by the
Company at the time service is ordered. Failure to provide the required documentation at the time service
is ordered will result in al taxes as noted herein being levied by the Company on the Customer’s service,
and the Customer will be responsible for the payment of all such charges. At the Company’s option, the
Company may accord the Customer tax exempt status upon receipt of the required documentation after
service is ordered. However, the Customer will be billed for all applicable taxes and responsible for the
payment of same until such tune as the Company has ceased hilling the applicable taxes. The Company is
not liable for refunding the amount of the taxes paid the Customer. The Customer is responsible for
seeking refunds for such taxes from the appropriate taxing authority. Failure to pay the appropriate taxes
prior to tax exempt status being accorded by the Company will result in termination of service.

I ssued: Effective:
William F. Wallace, President \l/IQ/qq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPRGVED SOR FILING
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31

SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

Exchange Services

311

Explanation of Terms and Regulations

(A) Unlimited Cdling

Unlimited Calling is a flat rate service that provides unlimited local calling within the
Customer’s local calling area. Unlimited Calling is available on business and residential lines.
Determination of aresidential line is based on the character and usage of the service. Residential
rates apply where the use of the service is of a domestic nature and where any business use is
purely incidental. Business service is classified and charged where the use is primarily or
substantially of a business, professional, institutional or occupational nature.

| ssued:

Effective:
William F. Wallace, President w/1ajaa
220 1 Waukegan Road, Suite E-200

Bannockbum, Illinois 60015 -
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

31 Exchange Services (continued)

311

Explanation of Terms and Regulations (continued)
(B) Standard Line

Standard Line is residential service for which message unit charges are based on the
number of local calls placed. Determination of a residential line is based on the character and
usage of the service. Residential rates apply where the use of the service is of a domestic nature
and where any business use is purely incidental. Business service is classified and charged where
the use is primarily or substantially of a business, professional, institutional or occupational
nature.

| ssued:

Effective:
William F. Wallace, President \\/\q /‘(q
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPROVED FOR FILING
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SECTION 3 . DESCRIPTION OF LOCAL EXCHANGE SERVICES
31 Exchange Services (continued)
311 Explanation of Terms and Regulations (continued)
(o)) Local Usage Charges

The Local Usage Charges are the message rate charges that apply to all local calls.

(D) Temporary Suspension Service
Temporary Suspension is a service that allows a Customer’s exchange telephone service

to be temporarily suspended, at the customer’s request, without termination of contract. The

minimum period of suspension is one (1) month; maximum period of suspension is six (6)
months.

| ssued: Effective:
William F. Wallace, President \\/\C’i/qq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
31 Exchange Services (continued)
312  Application of Rates

(A) Unlimited Cadling
Unlimited Calling is charged at a flat monthly rate with no limit on the number of local

calls that can be placed to the local service portion of a Customer’s exchange area.  Service is

billed one month in advance.

(B) Economy Line (M
Message rate lines have a component that is charged at aflat monthly rate. This portion

of the serviceis billed one month in advance. Residential local usage charges apply on a message

unit basis to all local calls. On economy lines, one residential message unit applies for each local (T)
message to economy linesin the local service portion of the customer’ s exchange area. (M

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: April 19, 2000 Effective: /] 4 / /3, L0
William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300
Lake Forest. Illinois 60045
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SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES

31 Exchange Services (continued)

312  Application of Rates (continued)

(9] Local Usage Charges

For Customers subscribing to Standard Line service, the Local Usage Charge applies on
amessage basis for all calls placed within exchanges in the same local calling area.

D) Temporary Suspension Service

The suspension rateis equal to 50 percent of the regular monthly rate for exchange
services and the rates for other services. The charge for local messagesis not affected.

[ssued: Effective:
William F. Wallace, President H/(Q/qq
220 1 Waukegan Road, Suite E-200
Bannockburn, Illinois 600 15

APPRGVED FOR FILING
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SECTION 3 . DESCRIPTION OF LOCAL EXCHANGE SERVICES

3.2 Service Charges

321 Explanation of Terms and Regulations

(A) Line Connection Charge

L Line Connection Charge -New Connection

The Line Connection charge is a one time charge for the establishment of a

Customer’ account, order processing and connection of service associated with a

Customer request for service.

2 Line Connection Charge - Conversion

The Line Connection Charge — Conversion is a one time charge for order
processing and account establishment associated with a Customer request for service to
switch local exchange service provider to the Company’s service. This charge also

applies to relocation of a Customer’s service to a different building served by the

Company.

(B) Line Restoral Charge

1. Line Restoral = Voluntary

This charge is associated with restoring normal service at the Customer’s

request after voluntary temporary suspension.

2 Line Restoral = Denied Service

Thisis acharge associated with restoring service after it has been suspended for

denial of service from non-payment.

I ssued:
William F. Wallace, President
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

Effective:

w/1a/aq

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
32 Service Charges (continued)
321 Explanation of Terms and Regulations (continued)
(®) Move Add Change Fee
A Moves Add Change Charge is a charge associated with moves, adds or changes to an
existing Customer account including changes to any services or features that a Customer makes to
their Local Exchange Service.

D) Record Change Fee

A Record Change is associated with Customer initiated requests for changes in Customer
records.

I ssued: ' Effective:
William F. Wallace, President \ l/lq /‘iq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

32 Service Charges (continued)
321  Explanation of Terms and Regulations (continued)
(E) Change of Service Charge
A Change of Service Charge appliesto achangein class or grade of service and a change
associated with fixed call forwarding.
3] PIC Change Charge
A PIC Change Charge is associated with the changing of presubscribed long distance
carrier for either interstate communications, intrastate-interexchange communications or both (at
the same time).
(D) Change in Billing Responsibility Charge
A Change in Billing Responsibility Charge applies to a change in billing name
responsibility subsequent to the initial installation of service. This charge will also apply to
establish toll only accounts.

(E) Telephone Number Change Charge

A Telephone Number Change Charge is associated with the changing of a telephone
number at the Customer’ s request.

I ssued: Effective:
William F. Wallace, President 1\/1q/qq
220 | Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES

32 Service Charges (continued)
321 Explanation of Terms and Regulations (continued)
® Listing Service Change Fee
A listing Service Change Fee is associated with changing to Non Listed or Non Published
Service.
Issued: Effective:

William F. Wallace, President
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
32 Service Charges (continued)
322  Application of Rates
(A) Line Connection Charge
L. Line Connection Charge -New Connection
A Line Connection Charge - New Connection is a one time non-recurring
charge that applies to the connection of an initial or additional lines as well as relocation
of existing service to a different premise.
2. Line Connection Charge ~ Conversion
A Line Connection Charge Conversion is a one time non-recurring charge that
applies to the conversion of initial and additional lines from another local exchange

provider to the Company’s service.

Promotional Periods

(¥ )

During specific promotional periods, the offer may be made to reduce line
connection charges on a non-discriminatory basis, up to the full amount, for customers
who order an additional line.

(B) Line Restoral Charge

A Line Restoral Charge is a one-time non-recurring charge that applies to the restoral of
service to a specific line.

I ssued: Effective:
William F. Wallace, President \\/l q/qq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

PPROVED FOR FILING
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SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES
32 Service Charges (continued)
322 Application of Rates (continued)
(9] Move Add Change Fee

A Move Add Change Fee is a service charge that applies each time a Customer makes a
change to the services and features on their line subsequent to initial serviceinstallation.

(D) Record Change Fee

A Record Change Fee applies each time a Customer makes a change in their listings.
(E) Change of Service Charge

A Change of Service Charge is a service charge applicable each time a Customer
requests a change in telephone number, change in class or grade of service, or makes a change
associated with fixed call forwarding.

) PIC Change Charge

A PIC Change Charge applies each time a Customer elects to change their presubscribed
long distance carriers.

(G) Change in Billing Responsibilty Charge

A Change in Billing Responsibility Charge is a service charge that applies each time a
Customer requests a change in billing name responsibility or atoll only account.

| ssued: Effective:
William F. Wallace, President \ /lq /QCI
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING
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SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES

32 Service Charges (continued)

322

Application of Rates (continued)
(H) Telephone Number Change Charge

A Telephone Number Change Charge is a service charge that applies each time a
Customer requests a change in telephone number. No charge applies to change the telephone
number due to annoyance calls or Company initiated number changes.

6)) Listing Service Change Fee

A Listing Service Change Fee is a service charge associated with changing to Non Listed
or Non Published Service. The charge only applies to subsequent service order activity. It does
not apply if the Customer subscribes to Non Listed or Non Published Service concurrent with the
initial installation of basic service.

|'ssued:

Effective:
William F. Wallace, President u/( q /99
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRCVED FOR FILING
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SECTION 3 -« DESCRIPTION OF LOCAL EXCHANGE SERVICES

33 Restriction Services

331

Explanation of Terms and Regulations

(A) 900, 976, 676 Redtriction Service

The 900, 976, 676 Restriction Service is an arrangement which prohibits access to 900,
976, and 676 service telephone numbers from selected Local Exchange Service lines.

B) Long Distance Message Restriction

Long Distance Message Restriction (LDMR) is available to residential customers only.
It is an arrangement on a Customer’s line that denies access to billable toll calls. Local directory
assistance calls are alowed. Incoming traffic and billing arrangements are not affected by this
service. It isavailable subject to the serving central office’s capability to provide such service.

LDMR does not relieve customers of any payment obligations for calls charged to their
telephone number. The Company is not liable in any way for any consequences arising from
customer’ sinability to access blocked services.

(&) Billed Number Screening

Billed Number Screening (BNS) prohibits collect and/or third number billing calls from
being charged to BNS equipped numbers. Callers attempting to place a collect or third number
billing call using a BNS number for billing will be advised by an operator that such billing is
unauthorized and the call will not be completed until other payment or billing arrangements are
made.

| ssued:

Effective:
William F. Wallace, President \/1a /aq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING
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SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES

33 Restriction Services (continued)

332  Application of Rates

(A) 900, 976, 676 Restriction Service

900, 976, 676 Restriction Service is charged only on a non-recurring basis at the time of
service request.

(B) Long Distance Message Restriction

Long Distance Toll Restriction is charged only on a non-recurring basis at the time of
service request.

© Billed Number Screening

Billed Number Screening is available to the Customer at no charge.

| ssued: Effective:

William F. Wallace, President /1] /a4

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING
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SECTION 3 . DESCRIPTION OF LOCAL EXCHANGE SERVICES

34 Custom Calling Features
34.1 Explanation of Terms and Regulations

Custom Calling Services are optional features available for use in conjunction with a Customer’s
local exchange service. Feature availability is based on Central Office capability and may also depend on
the Customer’s premise equipment.

(A) Anonymous Call Rejection

Anonymous Call Rejection (ACR) is an arrangement that allows a called party to reject
cals from parties that have activated Per Call Blocking to prevent display of the calling
number/calling name to Caller ID, Caller ID with Name and Return Call subscribers. When ACR
is active callers hear an announcement which says that calls from anonymous sources are not
being accepted, the calling party is instructed to hang up and redial without activating per call
blocking. The Customer’s phone will not ring when such parties call. ACR may be activated and
deactivated by dialing an activation code.

(B) Call Blocking

Call Blocking alows the Customer to block calls from up to fifteen. (15) prespecified
phone numbers. Callers from such numbers hear an announcement that the calling party is not
accepting calls and the Customer’ s phone will not ring.

I ssued: Effective:
William F. Wallace, President \\/lq /qq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPRGOVED FOR FILING
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SECTION 3 . DESCRIPTION OF LOCAL EXCHANGE SERVICES

34 Custom Calling Features (continued)
34.1 Explanation of Terms and Regulations (continued)
(®)] Call Forwarding

Call Forward transfers incoming calls to another telephone number. Calls forwarded by
Call Forward are subject to local and long distance message charges. These arrangements
contemplate that normal transmission performance quality cannot be guaranteed to all calls
forwarded.

Cal Forward - Don't Answer is equipped at the time of service order with a
predetermined number of ringing cycles to be completed prior to the incoming calls being
forwarded. These arrangements are made on a fixed basis and may only be rearranged by
notifying the Company of the new telephone number to which calls are to be forwarded. A Line
Change Charge will apply to such changes.

Call Forward « Busy Line forwards al calls to a predetermined number when the line is
busy. In order to change the Forward To number, the Customer must rearrange service with the
Company. A Line Change Charge will apply to such changes.

D) Cal Trace

Cadll Trace alows the Customer to trace the last call received. The result of the trace is
automatically logged to be sent to appropriate authorities upon request. The trace is not available
to the Customer and the Company is not liable for damagesif, for any reason, the Trace attempt is
not successful.

issued: Effective:
William F. Wallace, President \W/1a/aq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE

34 Custom Calling Features (continued)

341 Explanation of Terms and Regulations (continued)

(E) Call Waiting

SERVICES

Call Waiting allows a Customer that is on the phone to receive notification, by means of
a tone signal, that another caller is trying to dial in. The Customer is able to alternate between
calling parties by flashing the switchhook. Where facilities permit, the incoming call waiting tone

may be blocked on a per call basis. At the end of the call, Cal Waiting is automatically )
reactivated. Where facilities permit, Call Waiting may be activated on a pay per use basis. (N)
ADMINISTRATIVELY

APPROVED FOR FILINC:

Issued: January 25, 2000
William F. Wallace, President
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
34 Custom Calling Features (continued)

341 Explanation of Terms and Regulations (continued)

©
F) Caller ID’

Cdler ID allows the Customer to receive the calling telephone number of the party
initiating an incoming call. Customer Premise Equipment is required to display the information.
Per Call Blocking is a service that allows the calling party to prevent display of telephone number
information at the Customer’s location. If calling party information is not available for any
reason or is being blocked, a message will so indicate on the Customer’s display. There is no
charge for Per Call Blocking. Caller ID customers may forward blocked calling party number
callers to an announcement using ACR service.

(G) Call Waiting ID

A Customer with Caller ID may receive name and/or number information on a call that is
waiting.

(H) Cdler ID with Name

Caller ID with Name alows the Customer to receive the calling telephone number and
main listed name of the party initiating an incoming call. Customer Premise Equipment is
required to display the information. The calling party can prevent display of telephone number
information by using Per Call Blocking. If calling party information is not available or is being
blocked, a message will so indicate on the Customer’s display. There is no charge for Per Call
Blocking. Caller ID customers may forward blocked calling party number callers to an
announcement using ACR service. ADMINISTRATIVELY

APPROVED FOR FILING

1 Effective April 20, 2000, these Custom Calling Features are grandfathered and will only be available to existing ©)
customers at existing locations. ©)

Issued: April 19, 2000 Effective: m&i/‘ /9/ A9 00
William F. Wallace, President
Two Conway Park
150 Fidld Drive, Suite 300
Lake Forest, lllinois 60045
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34

SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES

Custom Calling Features (continued)

341

Explanation of Terms and Regulations (continued)
)] Distinctive Ringing

Distinctive Ringing is afeature that allows a Customer to have up to three separate phone
numbers assigned to one local exchange line. Each telephone number will provide a distinctive
ring on an incoming call to alow for identification of the number being called. A distinctive call
waiting tone is also provided for each telephone number, where facilities permit. Distinctive
ringing can be provided with other custom Calling Service features and features associated with a
master number are automatically associated with dependent numbers except call forwarding
where all lines are forwarded to the same number, or only calls to the master number are
forwarded, calls to dependent numbers will not be forwarded at all.

Q) Line Block

Line Block enables a customer to control the diselosure of his/her name and/or telephone
number to a subscriber of Caller Identification (where technically feasible) by temporarily
changing the public/private status indicator of the telephone number. Line Block is available on a
per line basis. A Customer may change the indicator from private to public before each call. This
one call unblock allows the name and/or telephone number to be sent for that one call only. 911 is
not affected.

(K) Priority Call
Priority Call provides a single distinctive audio signal when a call is received from one of

fifteen prespecified telephone numbers. When combined with call waiting, the usual call waiting
tone is modified with a distinctive pattern.

I ssued:

Effective:

William F. Wallace, President /14 /49

220 1 Waukegan Road, Suite E-200

Bannockbum, Illinois 60015

APPACVED FOR FILING

DECISION #: &2086
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
34 Custom Calling Features (continued)

341  Explanation of Terms and Regulations (continued)
L) Repest Call

Repeat Call allows a Customer to redial the last number dialed automatically. If the line
is busy, Repeat Call continues to attempt connection for a 30 minute queuing period until either
both lines are idle or the queuing process expires. Repeat Call is billable once the feature is
activated, whether the call is completed or not.

(M)  Return Call

Return Call enables a Customer to return automatically the most recent incoming call
whether it was answered or not. If the line is busy, Return Call continues to attempt connection
for 30 minutes until either both lines are idle or the 30 minutes expires. Return Call is hillable
once the feature is activated, whether the call is completed or not.

N) Select Forward’ ©

Select Forward permits the Customer to prespecify up to fifteen telephone numbers from
which calls are to be forwarded to a predetermined telephone number. When Select Forward is
activated, only calls from the Select Forward numbers will be forwarded.

©) Speed Calling 8! ©

Speed Calling 8 provides for the calling of up to 8 programmable exchange numbers

through abbreviated code dialing. ADMINISTRATIVELY
APPROVED FOR FILING

1 Effective April 20, 2000, these Custom Calling Features are grandfathered and only available to existing ©
customers at existing locations. ©
Issued: April 19, 2000 Effective: Md, g/ 7, AocO

William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045
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SECTION 3- DESCRIPTION OF LOCAL EXCHANGE SERVICES

34 Custom Calling Features (continued)
34.1 Explanation of Terms and Regulations (continued)
P Speed Calling 30

Speed Calling 30 provides for the calling of up to 30 programmable exchange numbers
through abbreviated code dialing.

Q) Three Way Calling
Three Way Calling enables an existing call to be held and a second call to be established

and added to the connection for conferencing. Where facilities permit, Three Way Calling is mN)
avaldble on a pay per use bads ™)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 25, 2000 Effectivee 22 3 <O
William F. Wallace, President
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
34 Custom Calling Features (continued)
34.1 Explanation of Terms and Regulations (continued)
(R) Optional Feature Packages’]
L The Basics
The Basics is a discounted feature package for Residential Customers and
consists of a combination of Unlimited Calling, Call Forward, Call Waiting and Three
Way Calling. Customers subscribing to The Basics are not eligible for the Residence
Package discount. Features from The Basics may not be added or deleted individually

unless a Customer wishes to purchase the features a la carte. Other Custom Calling
features may be added to an exchange line in addition to the package ala carte.

i Effective March 1, 1999, the Optional Feature Packages are grandfathered and only available to existing
customers at existing locations.

I ssued: Effective:
William F. Wallace, President n/1a/aq
2201 Waukegan Road, Suite E-200

Bannockbum, Illinois 60015

APPRGVED FOR FILING
DECISION #: 3086
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES
34 Custom Calling Features (continued)
34.1 Explanation of Terms and Regulations (continued)
(R) Optional Feature Packages(continued) '
2, The Works

The Works is a discounted feature package for Residential Customers and
consists of a combination of Unlimited Calling, Cal Waiting, Caller ID Delux, Return
Call, Three Way Cadling, Call Block, Cal Forward, Repeat Call, Priority Call Speed
Calling and Select Forward. Customers subscribing to The Works are not eligible for the
Residence Package discount. Features from The Works may not be added or deleted
individually unless a Customer wishes to purchase the features a la carte. Other Custom
Calling features may be added to an exchange line in addition to the package ala carte.

3. The Favorites

The Favorites is a discounted feature package for Residential Customers and
consists of a combination of Unlimited Calling, Call Waiting, Caller ID Delux, and
Voice Messaging (an untariffed service). Customers subscribing to The Favorites are not
eligible for the Residence Package discount. Features from The Favorites may not be
added or deleted individually unless a Customer wishes to purchase the features a la
carte. Other Custom Calling features may be added to an exchange line in addition to the
package alacarte.

' Effective March 1, 1999, the Optional Feature Packages are grandfathered and only available to existing
customers at existing locations.

[ ssued: Effective:
William F. Wallace, President \(/\Q/QQ
220 1 Waukegan Road, Suite E-200

Bamoddoum,  lllinois 60015
APPRGOVED FOR FILING

DECISION #2620%6 |
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES

34 Custom Calling Features (continued)

341 Explanation of Terms and Regulations (continued)

TN
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Optional Feature Packages (continued) !
4, The Roommate Package ~ Share-A-Phone

The Roommate Package is a discounted feature package for Residential
Customers and consists of a combination of Unlimited Calling, an Additional Directory
Listing, Cal Waiting, Caller ID Delux, Distinctive Ringing, Call Block, Cal Forward,
Repeat Call, Priority Call, Select Forward, Three Way Calling, Speed Calling and Return
Call. Customers subscribing to The Roommate Package are not eligible for the Residence
Package discount. Features from The Roommate Package may not be added or deleted
individually unless a Customer wishes to purchase the features a la carte. Other Custom
Calling features may be added to an exchange linein addition to the package ala carte.

5. The Working at Home Package Home Office Package

The Working at Home Package is a discounted feature package for Residential
Customers and consists of a combination of Unlimited Calling, Call Waiting, Caller ID
Delux, Three Way Calling, Digtinctive Ringing, Repeat Call, Return Call, Cal Block,
Call Forward, Priority Call, Select Forward, Speed Calling and Voice Messaging (an
untariffed service). Customers subscribing to The Working at Home Package are not
eligible for the Residence Package discount. Features from The Working at Home
Package may not be added or deleted individually unless a Customer wishes to purchase
the features a la carte. Other Custom Calling features may be added to an exchange line
in addition to the package ala carte.

" Effective March 1, 1999, the Optional Feature Packages are grandfathered and only available to existing
customers at existing locations.

Effective:

William F. Wallace, President \\/lq /a4a

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING

DECISION #: 20806
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SECTION 4 . DESCRIPTION OF LOCAL EXCHANGE SERVICES

Custom Calling Features (continued)

Explanation of Terms and Regulations (continued)

Optional Convenience Packages:

1. The Simple One

The Simple One is a discounted feature package for Residential Customers and
consists of a combination of Unlimited Calling, Cal Waiting and Return Call.
Customers subscribing to The Simple One are not eligible for the Residence Package
discount. Features from The Simple One may not be added or deleted individually
unless a Customer wishes to purchase the features a la carte. Other Custom Calling
features may be added to an exchange line in addition to the package ala carte.

2. The Standard One

The Standard One is a discounted feature package for Residential Customers and

consists of a combination of Unlimited Calling, Call Waiting, Return Call and Caller
ID with Name. Customers subscribing to The Standard One are not eligible for the
Residence Package discount. Features from The Standard One may not be added or
deleted individually unless a Customer wishes to purchase the features a la carte.

Other Custom Calling features may be added to an exchange line in addition to the

package alacarte.

3. The All-in-One

The All-in-One is a discounted feature package for Residential Customers and
consists of a combination of Unlimited Calling, Call Waiting, Caller ID with Name,
Return Call and Voice Mail. Customers subscribing to The All-in-One are not
eligible for the Residence Package discount. Features from The All-in-One may not
be added or deleted individually unless a Customer wishes to purchase the features a
la carte. Other Custom Calling features may be added to an exchange line in

addition to the package ala carte.

| ssued:

Effective:

William F. Wallace, President \\/\O\/‘iq

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPROVED FOR FILING

DECISION #:; 086
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SECTION 4 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

44 Custom Calling Features (continued)

44.1 Explanation of Terms and Regulations (continued)

X)

Optional

Convenience Packages (continued):

The Unlimited

The Unlimited is a discounted feature package for Residential Customers. The
Unlimited consists of an unlimited number of local calls per month, non-
published service, return call, long distance message restriction and local
directory assistance for afixed monthly rate. 1+ dialing and operator assistance
will be restricted. Customers will have access to E911 and 800 dialing.
Customers subscribing to The Unlimited are not eligible for the Residence
Package discount. The features from The Unlimited may not be added or
deleted individually, nor may additional services be added ala carte. This
serviceis only available where technically feasible.

The Unlimited Plus

The Unlimited Plus is a discounted feature package for Residential Customers.
The Unlimited Plus consists of an unlimited number of local calls per month,
non-published service, return cal, long distance message restriction, local
directory assistance, and voice messaging (an untariffed service) for a fixed
monthly rate. 1+ dialing and operator assistance will be restricted. Customers
will have access to E911 and 800 dialing. Customers subscribing to The
Unlimited Plus are not eligible for the Residence Package discount. The
features from The Unlimited Plus may not be added or deleted individually, nor
may additional services be added ala carte. This service is only available where
technically feasible.

Issued: July 26, 2000

Effective: August 25, 2000
William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300

Lake Forest, Illinois 60045 ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

Custom Calling Features (continued)

342  Application of Rates

Where rates are given for Residential or Business Lines, the feature is available. When a N/A is
shown the feature is not available to that rate class. Some features are also available on a pay per use basis
to Customers who do not subscribe to the feature on a monthly basis. When a feature is activated on a
usage basis, the charge is applied for each attempt to activate the feature unless the serving central officeis
not equipped to provide pay per use. Some features are subject to installation charges as shown. Custom
Calling features are also subject to Move Add Change Fees when added, deleted or changed subsequent to
initial establishment of service.

When a Residential Customer subscribes to Additional Lines, Call Waiting, Caller Identification,
Caller Identification with Name and/or Voice Dialing a discounted monthly rate will apply to Additional
Listings, Call Forward, Call Block, Repeat Call, Distinctive Ringing, Priority Call, Select Forward, Speed
Cdlling 8 or Three Way Calling. The discounted rates for these Custom Calling features are specified in
Section 5.4, following. The discounted monthly rate is applicable only to Residence rate class.

| ssued:

Effective:
William F. Wallace, President \\/\q/qq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING

DECISION #: 02086




ﬁi P}

(PN B

sl i el e

""Ma‘d

OnePoint Communications-Colorado, LLC 0 R I G I N A L A.CC. Taiff No. ]

d/b/a OnePoint Communications Origina Page 72

SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES
35 Enhanced Services
351 Explanation of Terms and Regulations
(A) Hotline

Hotline is a feature that provides the Customer with the ability to automatically be
connected with another predetermined telephone line in the circuit switched network. When the
Customer’s telephone goes off-hook, a switched connection is set up without further customer
action. The predetermined number is selected by the Customer at the time service is established
and can only be changed via service order.

(B) Warmline

Warmline is a feature that provides the Customer with time delayed automatic dialing.
When the Customer’s telephone goes off-hook and initiates dialing within the time-delay period
(O-20seconds) the call proceeds as normal. If dialing does not commence within the time-delay
period, a predetermined telephone number is automatically dialed without further customer action.
The predetermined number and time-delay period are selected by the Customer at the time service
is established and can only be changed via service order.

(©) Remote Call Forwarding

When Remote Call Forwarding is activiated, al incoming calls are automatically routed
to another customer selected telephone number. Remote Call Forwarding is subject to availability
of suitable facilities. It is not available to be originated on a Centrex line. Call Forwarding is not
available on a terminating station of Remote Call Forwarding. Classification of service for
Remote Call Forwarding for usage rate calculations is based on the classification of the
terminating phone number. Charges for calls from the originating number to the terminating
number of the forward service are the responsibility of the Remote Call Forwarding Customer.

[ssued: Effective:
William F. Wallace, President n/i q/qq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING

DECISION #: 2036
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SECTION 3 . DESCRIPTION OF LOCAL EXCHANGE SERVICES
35 Enhanced Services (continued)
35.1 Explanation of Terms and Regulations (continued)

(D) Referral

Referral is a recorded announcement that states the line number status and a referral

number for calls placed to a disconnected or changed residence or business line number. This
service is subject to the availability of facilities. The maximum term for this service is three

months. (Residential Customers receive 90 days of free Referral Service.)
(E) Message Waiting Indication

Message Waiting Indication is a feature that enables subscribers to receive a Message
Waiting Indication on their lines.

Message Waiting = Audible is an audible signal (stutter dial tone) on the subscriber’s
line notifying the subscriber that a message is waiting.

Message Waiting - Audible/Visual is an audible signal (stutter dial tone) on the
subscriber’sline aswell asavisual signal notifying the subscriber that a message is waiting.

I ssued: Effective:
William F. Wallace, President 1/la/aq
2201 Waukegan Road, Suite E-200

Bannockbum, Illinois 60015 APPROVED “OR FILING

DECISION #: ¢203@
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES

35 Enhanced Services (continued)
352  Application of Rates

(A) Hotline

Hotline has an associated recurring monthly charge which is billed one month in
advance.
(B) Warmline

Hotline has an recurring monthly charge which is billed one month in advance.
©) Remote Call Forwarding

In addition to all installation and monthly usage charges, local usage charges apply for
each call that is forwarded to a terminating phone number within the local exchange area. Local
usage charges are given in the Local Exchange Service portion of this Tariff. For terminating
numbers outside the local exchange area, toll charges may also apply.
D) Referral

The charge for this service is billed in advance as a one-time charge on the final bill for
that number, and is based on the length of time service is required. Residential Customers receive
90 days of free Referral Service.
(E) Message Waiting Indication

Message Waiting Indication is charged on a monthly recurring basis. Move Add Change
Fees apply to additions or changesin this service.

[ssued: Effective:
William F. Wallace, President |(/|q/qq

2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPRGVED FOR FILING

DECISION #: 2086
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

36 Directory Services

36.1 Explanation of Terms and Regulations

All Directory Services are resold from the LEC and subject to the Regulations of the LEC. A
summary of applicable regulations is provided here.

(A) Preferred Phone Number Service

Preferred Phone Number Service provides for the assignment of a telephone number (last
four digits) which is selected by the customer, rather than the telephone number normally assigned
by the Telephone Company. Preferred Telephone Number Service may be established only in
association with the initial establishment of a service, the relocation of an existing service, or a
customer-requested change in an existing telephone number. The provision of a preferred number
is based upon the current availability of that telephone number. Charges associated with this
service do not give the Customer any property right in the telephone number selected. A
telephone number which meets the criteria for a preferred number may be reserved either prior to
or after it has been in service. Reserved Number charges will apply during the reservation period.
When a telephone number for which a Customer has previously paid the service establishment
charge for a Preferred Number is reserved and then put back into service immediately following
the reservation period, a Preferred Telephone Number establishment charge is not applicable.

I ssued: Effective:
William F. Wallace, President \\/[q/qq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRCVED FOR FILING

DECISION #: 203
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36

SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES

Directory Services (continued)

Explanation of Terms and Regulations (continued)
(B) Directory Listing

Directory Listings are alphanumeric listings provided in the alphabetical section of the
telephone directory in accordance with the regulations and rates specified herein. Directory
Listings are provided in connection with each customer service. The White Pages of the
telephone directory consist of alist of hames of customers in alphabetical order, designed for the
purpose of informing calling parties of the telephone numbers of customers as an aid to the use of
telephone service. Special position or arrangement of names is not offered.  Listings must
conform to the LEC’s specifications and regulations with respect to its directories. The length of
listings may be limited by the LEC and listings may be refused by the LEC if regarded as
misleading, obscene or non-legal. The primary listing is provided without charge in connection
with each account (including each Distinctive Ringing dependent number). The primary listing for
business is ordinarily the name of the customer or the name under which a business is regularly
conducted. The yellow pages section of the telephone directory is designed to afford the public
suitable listing information where a patron knows the nature of the business with which he desires
to communicate but does not know the name of the customer. Listings in this section of the
directory are grouped under headings showing the nature or class of the business. One listing will
be allowed without charge in the yellow pages section of the directory for each primary white
pages business listing.

©) Non Listed Number

A Non Listed Number Service provides for the omission or deletion of the customer’s
telephone listing from the telephone directory, at the customer’s request. Such listings will be
carried in the LEC’s directory assistance and other records and will be given to any calling party.
A non-listed number and associated name may be forwarded to called parties who subscribe to
Cdler ID and Cdler ID with Name.

| ssued:

Effective:

William F. Wallace, President \l/l‘i/‘iq

2201 Waukegan Road, Suite E-200
Bannockbum, [llinois 60015

APPRCVED FOR FILING
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SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES

36 Directory Services (continued)

36.1

Explanation of Terms and Regulations (continued)
D) Non Published Number

A Non Published Number Service provides for the omission or- deletion of the customer’s
telephone listing from the telephone directory and, in addition, the customer’s telephone listing
will be omitted or deleted from the directory assistance records. The Company and the LEC will
try to prevent the disclosure of the number of such telephone, but will not be liable should such
number be divulged inadvertently. When a customer with Non Published Number Service places
a cal to the Universal Emergency Number 911 Service, the LEC will release the name and
address of the calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Universal Emergency number 911 Service upon
request of such governmental authority. A non-published number and associated hame may be
forwarded to called parties who subscribe to Caller ID and Caller ID Delux.

(E) Additional Directory Listing

Additional Directory Listing is a service that provides for additional entries in the White
Pages section of the phone book. In connection with business and residence service, regular
additional listings are available only in the names of authorized users of the customer’s service.
Business additional listings are not permitted in connection with residence service. Residence
additional listings at business rates are permitted in connection with business service that is
located in a residence and for permanent guests residing in a hotel or club. Additional Yellow
Page listings must be arranged directly with Yellow Pages.

| ssued:

Effective:

William F. Wallace, President \1/\q 99

220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPRCVED FOR FILING
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES Py

36 Directory Services (continued)

36.1

Explanation of Terms and Regulations (continued)
® Directory  Assistance

The Company resells the Directory Assistance services of the LEC. Such services are
furnished to give customers assistance in determining telephone numbers. Directory Assistance
Services are subject to an allowance of free calls for Residential Customers as specified in Section
5 of this Tariff. Call alowances are not transferable between Customers or between separate
accounts of the same customer. The Customer may request a maximum of two telephone
numbers per call to Directory Assistance Service.

(G) Call Completion Service

Call Completion Service allows Directory Assistance Customers calling from Touch-
Tone telephones to have the requested number automatically dialed by the Operator Services
System. Customers may block this service using Call Completion Blocking. Call Completion is
not available on lines that have Long Distance Message Restriction or are blocked from such calls
by Toll Call Control. Requests for Call Completion to the following numbers will not be offered:
700, 900, 915, 950, 976 and toll free numbers. Call Completion is only available on the second of
the two telephone numbers that a Customer requests from Directory Assistance.

(H) Reverse Directory Assistance Service

The Company resells the Directory Services of the LEC. Where facilities permit,
Reverse Directory Assistance Service permits a customer to enter a telephone number to the
Directory Assistance service, and receive the customer name and address associated with that
telephone number. The name and address associated with the telephone number entered must be
listed in Directory Assistance. Reverse Directory Assistance Service is available with both local

and national directory assistance. ADMINISTRATIVELY

Issued: January 25, 2000 Effectivee 2~ ¥3 ~2 =

William F. Wallace, President
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
36 Directory Services (continued)
362  Application of Rates

(A) Preferred Phone Number Service

Residential Customers pay only a non-recurring charge at service activation. Business
Customers have two payment options — they may chose to pay a non-recurring and monthly fee,
or aonetime fee.
(B) Directory Listing

There is no charge for the primary directory listing associated with any Customer’'s
account.

©) Non Listed Number
Non Listed Number service is chargeable on a monthly basis.
(D) Non Published Number

Non Published Number service is chargeable on a monthly basis.

I ssued: Effective:
William F. Wallace, President \\/\q/qq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES

Directory Services (continued)

362

Application of Rates (continued)

E) Additional Directory Listing

Thereis acharge for al directory listings additional to the primary listing associated with
any Customer’s account. The initial contract period for additional listings where the listing
appears in the directory is the directory period. Each directory period, with the appearance of the
listing in the directory will constitute a separate initial contract period.  Listings are automatically
included in the directory unless otherwise requested by the Customer. Termination charges for
additional listings are the charges associated with the remaining time in the initial contract period
except where service is terminated or moved to a new location, the additionally listed party
contracts for service in their own name, or dies. Additional Directory Listing service is
chargeable on amonthly basis.

| ssued:

Effective:
William F. Wallace, President \\/l q/qq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING

DECISION #: @203%6
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d/b/a OnePoint Communications Original Page 8 1

SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

36 Directory Services (continued)

36.2 Application of Rates (continued)
F) Directory  Assistance

Effective when facilities are generally available, the rates set forth following apply when
customers request Directory Assistance in determining telephone numbers of customers who are
located in the same local exchange area or who are not located in the same local exchange area but
who are located within the same NPA. Customers have an allowance of one (1) free Directory
Assistance Service call per dia tone line per month. For calls that are placed through an operator,
Local Operator Assistance charges apply, except when the call cannot otherwise be completed.

Charges for Directory Assistance are not applicable in the case of residential service to
calls to the Directory Assistance Service where the Customer or a member of the Customer’s
household, has been affirmed in writing as unable to use a directory because of a physical or
reading handicap. Charges are also not applicable to calls made by such persons from their place
of employment.

Customers will receive credit for Directory Assistance calls when the transmission is
poor or disconnected or the Customer is given the wrong telephone number. To gain such credit
the Customer must notify Customer Service promptly after such call.

| ssued: Effective:
William F. Wallace, President ‘\/‘q/qq
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRUVED FOR FILING

DECISION #: @32 86




OnePoint
db/a OnePoint

Communications-Colorado, LLC A.CC. Taiff No. 1

Communications 1" Revised Page 82
Cancels Original Page 82

3.6

Directory ~ Services  (continued)

36.2

SECTION 3 . DESCRIPTION OF LOCAL EXCHANGE SERVICES ..

Application of Rates (continued)
Q) Cal  Completion

Call Completion cals automatically connected are subject to a Cal Completion
surcharge and any other applicable rates for the cdl, including the Directory Assstance charge
and any usage charges associated with the completed call.

Charges for Cal Completion are not applicable in the case of residentid service to cals
to the Cal Completion Service where the Customer or a member of the Customer's houschold,
has been affirmed in writing as unable to use a directory because of a physical or reading
handicap. Charges are aso not applicable to calls made by such persons from their place of
employment where the telephone is used exclusively by that person.

(H) Reverse Directory Assdtance  Service

This feature is available on a pay per use basis only. The charge is applied for each
attempt to activate the feature.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 25,2000 Effective. 2~ 3 - <'C

William F. Wallace, President
2201 Waukegan Road, Suite E-200
Bannockbum, Illincis 600 15
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SECTION 3 « DESCRIPTION OF LOCAL EXCHANGE SERVICES

3.7 Operator Services

371

Explanation of Terms and Regulations

(A) Operator Assisted Calling

Operator Assisted Local Calls are calls placed within the customer’s exchange area
through a LEC operator. Local message charges for calls placed through an operator, will be
charged the same as for local calls dialed direct by the customer. Charges for local messages
transferred to message rate or measured rate services will not affect the normal allowance
applicable to such service. Collect Calling allows the charges for calling to be reversed provided
the charge is accepted at the terminating number.

(B) Specialized Operator Services
Upon request, subject to technical limitations, the operator will verify that a conversation

exists on aline and will interrupt a communication in progress to announce that someone is trying
to call.

| ssued:

Effective:
William F. Wallace, President \\/\Q/‘i‘q
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED FOR FILING

DECISION #: 2086
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SECTION 3 » DESCRIPTION OF LOCAL EXCHANGE SERVICES
37 Operator Services (continued)
372 Application of Rates

(A) Operator Assisted Calling

Operator Assisted Calling charges are surcharges that apply per call in addition to any
charges for local usage. Operator assistance charges do not apply to the following calls: calls to
official Public Emergency Agencies, calls to Directory Assistance Service, calls from persons who
are visually and/or physically disabled and who are certified with the Company.

(B) Specialized Operator Services

Charges for Specialized Operator Services apply on a usage basis when the Interruption
or verification is completed. No charge will apply if, during the line verification, such verification
indicates that a trouble condition exists and may be waived at the Company’s option in life-
threatening or emergency agency situations. Once a call is completed, any charges for local
message also apply to the call as usual. Charges may be billed to a third number but cannot be
designated as collect calls.

I ssued: Effective:
William F. Wallace, President l\/|q/77
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPRGVED FOR FILING

DECISION #: 62086
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES
38 Miscellaneous  Charges
381  Explanation of Terms and Regulations
(A) Dishonored Check Charge

A Dishonored Check Charge is a charge associated with a personal check remitted for
payment that is not honored by the bank.

(B) Late Payment Charge

A Late Payment Charge is associated with accounts that are delinquent. “Late Payment
Charge” means an additional charge, over the net total cost of service provided, which is applied
to ay past due hill.

© Early Termination Charge

An Early Termination Charge applies if the Customer changes their local or long-
distance provider within six months of initiating service.

Issued: March 1,200 1 Effective: April 2, 200 1
William F. Wallace, President
Two Conway Park
1.50 Field Drive, Suite 300

ADMINISTRATIVELY
Lake Forest, Illinois 60045 APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF LOCAL EXCHANGE SERVICES

38 Miscellaneous Charges (continued)

382

Application of Rates
(A) Dishonored Check Charge

A Dishonored Check Charge applies when any negotiable instrument presented for
payment for service or deposit becomes dishonored, and is returned to the Company from the
bank.

(B) Late Payment Charge

A Late Payment Charge applies to any unpaid balance carried forward from the monthly
bill to the next month’s hill, including all charges billed on behalf of other carriers. An amount
equal to 1.5% of the net unpaid balance will be applied to any portion of a previous month’s bill
not paid in a timely manner. Bill payment is considered late, or delinquent, if not paid by the
Customer within 30 days after the date of invoice.

(o) Early Termination Charge )
An Early Termination Charge applies if the Customer changes their local or long-
distance provider within six months of initiating service. N)

Issued: March 1,200! Effective: April 2, 2001

William F. Wallace, President

Two Conway Park
150 Field Drive, Suite 300 ADMINISTRATIVELY

Lake Forest, Illinois 60045 APPROVED FOR FILING
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d/b/a OnePoint Communications Original Page 87

SECTION 4 — MAXIMUM RATES AND CHARGES*

41 Exchange Services

Per Line
Per Month

(A) Unlimited Calling:
ReS|dent|al ------------------------------------------------------------ $ 14.75
BUSINESS || .. tceececeeereeseeenee e sees e eesieseseanens § 2175
Per Line
Per Month

(B) Standard Line:

Residential $ 975

......

*The rates and charges set forth in this section reflect the maximum possible prices that may be charged. The
effective prices are indicated on a separate price sheet.

| ssued: Effective:

William F. Wallace, President u/\Q/‘\‘l
2201 Waukegan Road, Suite E-200

Bannockbum, Illinois 600 15

APPROVED FOR FILING

DECISION #: 2080
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A.CC. Tariff No. |
d/b/a OnePoint Communications Origina Page 88
SECTION 4 -~ MAXIMUM RATES AND CHARGES
41 Exchange Services (continued)
Per Call
(9 Local Usage Charges:
Residential Message Unit .. .. . ... § 025
(D) Temporary Suspension of Service
Nonrecurring Monthly
Charge Rate
Suspension of Entire Service $20.00 50% of the
Fixed Monthly
Rate
I ssued: Effective:
William F. Wallace, President w/va /‘iq
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015
APPRGVED FOR FILING
DECISION #:_lb 4086
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d/b/a OnePoint Communications ‘ : Original Page 89

SECTION 4 - MAXIMUM RATES AND CHARGES

42 Service Charges

Service Charge
(per Occurrence)

(A) Line Connection Charge:
1. Line Connection = New Connection

Residence 1st Line $94.00
Residence 1” Line - Discounted’  $63.00
Residence Add’| Lineatthe sametime . . ... ... $31.00
Residence Add’l Line later $94.00
Business, Each Line $94.00

2. Line Connection = Conversion

Residence %63 .00
Residence—Discounted™ e $25.00
Business $63.00

' Customers must subscribe to a bundled service package including, a a minimum, local exchange and long
distance services to qualify for the discounted charge. In addition, the customer must agree to keep the bundled
service at least six months. In the event the bundled service is terminated prior to six months, a $25 termination fee
will be applied to the customer’s account or final hill.

Customers must subscribe to a bundled service package includin 9, a a minimum, local exchange and long
distance servicesto qualify for the discounted charge.

This charge will be waived if the customer agrees to keep the bundled service at least six months. In the event
the bundled service package is terminated prior to six months and the charge has been waived, a $20 termination fee
will be applied to the customer’s account or final bill.

I ssued: Effective:
Willian F. Welleos, Prescrt wAq /29
220 1 Wakegn Road, Site E-200
Bannockbum, Illinois 600 15

APPROVED SOR FILING
DECISION #: (02086
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' Original Page 89.1

d/b/a OnePoint Communications

SECTION 4 - MAXIMUM RATES AND CHARGES

42 Service Charges

(B) Line Restoral Charge:

1 Line Restoral — Voluntary
Residential $20.00
Business § 34.50
2, Line Restoral - Denied Service
Residential . § 33.75
Business $ 6875
| ssued: Effective:
William F. Wallace, President
) 1t / 19 / 1
2201 Waukegan Road, Suite E-200

Bannockbum, Illinois 600 13

APPRGOVED FOR FILING

DECISION #: b208b
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OnePoint Communications-Colorado, LLC
d/b/a OnePoint Communications

A.C.C. Taiff No. |
Origina Page 90

SECTION 4 — MAXIMUM RATES AND CHARGES

42 Service Charges (continued)
Service Charge
(per Occurrence)

© Move Add Change Fee:
Residential e §17.50
Business S 1750

(D) Record Change Fee:
Residential $20.00
BUSINESS || e $27.50

(E) Change of Service Charge:
Residential $ 20.00
BUSNESS e $ 3450

§9)] PIC Change Charge
ReSidential e $ 6.25
BUSI NS § 6.25

(@) Change in Billing Responsibility
Residential ~$ 1025
BUSINESS | o oiiiiieees e eeemeerea e et ceaasenanens $ 1075

(H) Telephone Number Change Charge — Customer Requested
Residential $ 20.00
Business $ 3450

| ssued: Effective:

William F. Wallace, President
2201 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

APPROVED £OR FiLiNg
DECISION -
N 3#: L208)

1W/14/29




ORIGINAL

OnePoint Communications-Colorado, LLC A.CC. Tariff No. 1
d/b/a OnePoint Communications Origind Page 9 1

SECTION 4 - MAXIMUM RATES AND CHARGES

43 Restriction Services

Installation
Charge (per Line)

(A) 900, 976, 676 Redtriction
Per Residence Individual line — free at initial install $ 1500

Per Business Individual line ~§0.00

(B) Long Distance M essage Restriction

Per Residence Individual line $ 15.00
Per Line
Per Month

Per Business Individual line* §6.25

*A Business Installation Charge of $27.50 appliesin addition to the monthly rate.

© Billed Number Screening

Per Residence Individual line $ 1500
Per Business Individual line $ 0.00
Installation Per Line

Charge (Per Line)  Per_Month

(D) 10XXX Toll Restriction
Residential $ 15.00 $7.50

......................................................

Business $4.25 $0.13

Issued: Effective:
William F. Wallace, President
220 | Waukegan Road, Suite E-200 \\/ [0\ / qq

Bannockbum, Illinois 600 15

APPRGVED FOR FILING
DECISION #: 02036 __
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SECTION 4 = MAXIMUM RATES AND CHARGES

44 Custom Calling Features

44.1 Monthly Rates
Residence Business

(A) Anonymous Call Rejection
To Cdler ID, Cdler ID with Name and

Return Call Customers.. $ 0.00 $ 0.00
(B)  call Block _ $57 $ 575
Discounted $ 285 N/A
© Call FOowarding | __...........oveeeereensereerenrenesssnsneesennens $ 375 $ 625
Discounted %1% N/A
Cal Forward Busy$ 2.35 $ 625
Call Forward Busy/DA $ 3.25 $ 875
Call Forward DA $ 325 $ 575
™  cdl watng $ 625 $ 950
Call waiting, peruse $ 0.75 $ 075
1 S o $ 1000 $ 950 ©
(F) cdl watingip. .~~~ $ 6.25 $ 950
(©)] Cdler ID with Name $ 10.00 $10.00

ADMINISTRATIVELY

APPROVED FOR FILIIE@

Effective April 20, 2000, these Custom Calling Features are grandfathered and only available to existing ©)
customers at existing locations.

ssued: April 19, 2000 Effective: /973,7 /7, AP0
William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045



OnePoint Communications-Colorado, LLC A.C.C. Taiff No. 1
d/b/a OnePoint Communications 2" Revised Page 93
Cancels 1* Revised Page 93

SECTION 4  MAXIMUM RATES AND CHARGES

44 Custom Calling Features (continued)

441 Monthly Rates (continued)
Residence Business

M Distinctive Ringing, 1 st Line _ $6.25¢% N/A
Discounted _$3.15% N/A
Distinctive Ringing, 2" and 3 Line, . . $ 3.50* N/A
*An Installation Charge of $17.50 appliesin addition to the Move Add Change Fee.
) LireBlock $11.00 $13.70
K Priority Cdl __ $50 $4.40
Discounted $225 N/A
(L) Repeat Cal $ 3.15 $4.40
Discounted $225 N/A
™M) rReturn Cal ... $ 500 $3.75
N)  SelectForward' $315  NA ©
Discounted $225 N/A
(0) Speed Calling 8 . ] $ 400 N/A ©
Discounted $ 125 N/A
(P) Speed Calling-30 $ 440 N/A
(Q  ThreeWay Calling $ 440 $ 5.00
Discounted $225 N/A
Three Way Calling, peruse $0.75 $0.75

ADMINISTRATIVELY
APPROVED FOR FILING

1 Effective April 20, 2000, these Custom Calling Features are grandfathered and are only available to existing (©)
customers at existing locations. (©)
Issued: April 19,2000 Effective: /7] & 4 /9, 900
William F. Wallace, President
Two Conway Park

150 Field Drive, Suite 300
Lake Forest, Illinois 60045



OnePoint Communications-Colorado, LLC
d/b/a OnePoint Communications

A.C.C. Taiff No. 1
2" Revised Page 94

Cancds 1" Revised Page 9%

SECTION 4 — MAXIMUM RATES AND CHARGES

44 Custom Calling Features (continued)

441

442

Monthly Rates (continued)

(R)

S)

Optional Feature Packages: [!]

Optional

~N o o w N e

The Basics
The Works

The Roommate Package
The Working at Home Package

Convenience Packages:

The Simple One
The Standard One

The All-in-One

The Simple Unlimited

The Simple Unlimited Plus
The Unlimited

Custom Calling, Per Occurrence

(A)
B)
©

Cal Trace
RepeatCall +

Return Call *

ORIGINAL

Residence

$ 2450

$ 3150
$ 36.50
$ 3950
$ 4650

Residence

TheUnlimited Plus. . ... . ... $92700 (N)

Residence Business

$ 250
$ 095
$ 095

*Usage basis Repeat Call and Return Call are pricing options which will be available where
facilities permit. For any month, the total usage billing will not exceed $6.00 for each service.

11 Effective March |, 1999, the Optional Feature Packages are grandfathered and only available to existing
customers at existing locations.

Issued: July 26, 2000

William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045

Effective: August 25, 2000

ADMINISTRATIVELY
APPRQVED FOR FILING



OnePoint Communications-Colorado, LLC
d/b/a OnePoint Communications

ORIGINAL

A.CC. Taiff No. |
Original Page 95

SECTION 4 = MAXIMUM RATES AND CHARGES

45 Enhanced Services

Installation Per

Charge Month

(A) Hotline

Per Residence Individual line . $0.00 $ 250

Per Business Individual line, . . . . ... .. ... ... $0.00 $ 250
(B) Warmline

Per Residence Individuad line, . .. . .. ... $000 $ 315

Per Business Individudl lire, .~ . $0.00 $ 315
©) Remote Call Forwarding

Per Remote Call Forwarding arrangement $50.00 $23.75

Per Cdl Charge SO.134
(D) Referral (per equipped line)

Residential $ 000

BUSINESS |||t svesererssan s ne st ssan st sb i § 000
(E) Message Waiting Indicator

Audible Signal, Per Individual Line

ReSIeNtial | oo $1625 8 006

BUSINESS ..ot e . $1625 8031

| ssued: Effective:

William F. Wallace, President

220 1 Waukegan Road, Suite E-200

Bannockbum, Illinois 600 15

\\/104/9‘?

APPRCVED FOR FILING
DECISION #: b08b




OnePoint Communications-Colorado, LLC A.CC. Taiff No. |
d/b/a OnePoint Communications Original Page 96

SECTION 4 - MAXIMUM RATES AND CHARGES

4.6 Directory Services

(A) Preferred Phone Number Service

Non-recurring Per
Charges Month
Residence Services, per preferred
telephonenumber $ 6250  §000
Business Services, per preferred
telephonenumber $ N/A N/A
(B) Directory Listing
No Charge for primary listing.
©) Non Listed Number
Per Non Listed Number
Residential e $1150*  $1.80
Business $27.50* $195

......................................................................

* The Non-recurring Charge applies only to subsequent service order activity. This
charge does not apply if the Customer subscribes to Non Listed Number concurrent with
theinitial service order activity to install basic service.

|ssued: Effective:
William F. Wallace, President \\/\q/qq
220 1 Waukegan Road, Suite E-200
Bannockbum. Illinois 60015

APPRGVED FOR FILING
DECISION #: 02036 _
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d/b/a OnePoint Communications 1” Revised Page 97
Cancels Original Page 97

SECTION 4 - MAXIMUM RATES AND CHARGES

46 Directory Services (continued)

Non-recurring Per
C h a r gMonth

(D) Non Published Number
Per Non Published Number
Residential $11.55* $2.25

* The Non-recurring Charge applies only to subsequent service order activity. This
charge does not apply if the Customer subscribes to Non Published Number concurrent
with theinitial service order activity to install basic service.

(E) Additional Directory Listing
Non-recurring Per
C h a r gMentd

Residence Services, per

Additional listing $10.65 $190

Business Services, per

Additional listing $27.50 $ 375
1) Directory  Assistance

Direct Dided Directory Assstance Savice Cdls, per cdl* $ 100

* This charge applies to those calls exceeding the monthly allowance specified below.

Residential Directory Assistance Allowance
Free Direct Dialed Calls per month 0

(H) Call Completion Service

Call Completion Service, per call completed .. $ 0.44
4] Reverse Directory Assistance Service MN)
Reverse Directory Assistance Service, percal $0.75 (}L)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: January 25, 2000 Effective: o2 —2.0 —&¢
William F. Wallace, President
220 1 Waukegan Road, Suite E-200
Bannockburn, lllinois 600 15



OnePoint Communications-Colorado, LLC O R l G I N AL

A.C.C. Taiff No. 1

d/b/a OnePoint Communications Original Page 98
SECTION 4 = MAXIMUM RATES AND CHARGES
47 Operator Services
(A) Operator Assisted Calling
Station-to-Station (collect, third party or operator diaded) ... ... § 2.50
Person-to-person $ 5.00
(B) Specialized Operator Services
Busy Line Verification, each request §7.50
Busy Line Verification with Interrupt, each request $ 10.00
Issued: Effective:

William F. Wallace, President
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 600 15

\\/\Q/‘H

APPRCOVED FOR FILING

DECISION #: ¢208L _
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SECTION 4 MAXIMUM RATES AND CHARGES

48 Miscellaneous  Charges
(A) Dishonored Check Charge, per instrument, per return $ 3750
(B) Lae Payment Chalge « - o o e, 1.5% of the
total outstanding
balance due per
month
©) Ealy Termination Charge . .. ... . $ 25.00
Issued: March 1, 2001 Effective: April 2, 2001
William F. Wallace, President
Two Comway Park ADMINISTRATIVELY

150 Field Drive, Suite 300

Lake Forest, Illinois 60045 APPROVED FOR FILING



OnePoint Communications-Colorado, LLC O E;\ E G' A.C.C. Tariff No. 1
d/b/a OnePoint Communications 2" Revised Page 100

Cancds 1" Revised Page 100

SECTION 5 — PROMOTIONAL OFFERINGS

51 General

From time-to-time, the Company may engage in Special Promotional Offerings designed to attract new
Customers, retain existing Customers, win back former Customers, stimulate Customer usage, test potentia new
services and/or increase existing Customer awareness of the Company’s services. Promotional Offerings may
include reducing or waiving applicable service charges for the promoted service. Promotional offerings will be
available on a non-discriminatory basis but may be limited to certain dates, times of day, customers eligible to
receive the promotion and/or locations determined by the Company. No Promotion may exceed six months.
Promotions will be filed with the Commission on fourteen (14) days' notice.

521. Market Service Trial Program

Any new or new conversion residential customer in the state who subscribes to the Company’ slocal, local
toll, and long distance service, and to one of the Optional Convenience Packages offered by the Company,
will receive a billing credit equal to one month’s charge for the Optional Convenience Package selected.
The Optional Convenience Packages included under this promotion are the Simple One, the Standard
One, and the All-In-One, described elsewhere in this Tariff. Retention requirements and early termination
fees described elsewhere in this Tariff apply to this temporary offer. This promotional offering is made to
new or conversion customers placing orders for the Company’ s services between January 1 and June 30,

©
200 1. All new or new conversion orders must be completed not later than July 3 1, 2001to qualify for the ©
billing credit.
Issued: March 1, 2001 Effective: April 2, 200 1
William F. Wallace, President
Two Corway Park ADMINISTRATIVELY

150 Field Drive, Suite 300

o APPROVED FOR FILING
Lake Forest, Illinois 60045
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522

SECTION 5 ~ PROMOTIONAL OFFERINGS
Market Tria Service Programs

1. Promotion for New Customers

Any new customer (note: not a conversion customer) taking OnePoint Communications local,
local toll and long distance services will receive a$20.00 discount on installation charges associated with the
service connection. This promotion will be in effect from April 20, 2000 through December 31, 2000.

2. Promotion for Conversion Customers

¢ Any customer who converts from another carrier or carriers to OnePoint Communications local, local
toll and long distance will receive a Calling Card worth 60 (sixty) free minutes of OnePoint long
distance service.

« Any customer who converts from another carrier or carriers to OnePoint Communications local, local
toll, long distance, and Internet Service (where available) will receive a Calling Card worth 90 (ninety)
free minutes of OnePoint ong distance service

These promotions are not available to current OnePoint long distance customers. These promotions will be

in effect from April 20, 2000 through December 31, 2000.

3. Internet Conversion Sign up Promotion

Any customer who converts from another carrier or carriers to OnePoint Communications local,
local toll, and long distance service, and who signs up for that conversion via the OnePoint Communications
Internet site (www.onepointcom.com) will receive a calling card worth 90 (ninety) free minutes of OnePoint
long distance service. This promotion is not available to current OnePoint long distance customers, and isin
lieu of the 60 minute card promotion available to conversion customers who do not use the Company
Internet site. This promotion will be in effect from April 20, 2000 through December 31, 2000.

Orders for the market trial programs described above must be activated by February 1,200 1.
These market trial programs will end on December 3 1, 2000. However, OnePoint reserves the right to
discontinue this offer at any time prior to the expiration date. All other terms and conditions of this tariff
apply to al customers. This market trial service program may not be combined with any other promotional
offering, and applies only to residential customers.

These Market Trial Service Programs are available only to customers who take local, local toll
and long distance services from OnePoint, and keep these services for aminimum of six months. Otherwise,
an early termination fee of $25.00 applies. The rae is guaanteed a the custome’s current address only.

Issued: November 30, 2000 Effective: January 1, 2001

William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300

Lake Forest, Illinois 60045 ADMINISTRATIVELY

APPROVED EOR FILING
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OnePoint Communications-Colorado, LLC RI I A.C.C. Tariff No. 1
d/b/a OnePoint Communications | T Original Page 102

SECTION 6 — INDIVIDUAL CASE BASIS

6.1 Genera

Arrangements may be made on a case-by-case basis in response to a bona fide special request from a
customer or prospective customer to develop a bid for a service not generally offered under this tariff.  ICB rates
will be offered to the customer in writing and on a non-discriminatory basis.

I ssued: Effective:
William F. Wallace, President \(/lq/cﬁ
220 1 Waukegan Road, Suite E-200
Bannockbum, Illinois 60015

APPROVED FOR FILING

DECISION # 020%6
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OnePoint Communications-Colorado, LLC A.C.C. Tariff No. 1
d/b/a OnePoint Communications Original Page 103

SECTION 7 — CALLING CARD SERVICE

7.1 Pre-paid Calling Card Service

711

712

713

Description of Service

Calls are real-time rated during call progression. The total price of each call, including
applicable taxes, is calculated on the basis of usage and is deducted from the available
account balance associated with each Phone Card. The Company debits the Cardholder’s
account balance as the Cardholder placesacall. The Cardholder receives a warning tone two
minutes before the balance reaches zero. Calls in progress will be terminated when the
balance reaches zero.

The Cardholder may access the network from anywhere in the United States by dialing a
universal “Toll Free” number, aPIN, and the called telephone number.

Availability

Prepaid Calling Cards are available to Residential Customers and Business Customers.

Features
A) Instructions Available in Multiple Languages

The Company may make available to the Cardholder different Toll Free access numbers
for ingructions in English or Spanish, or other languages as appropriate.

B) Sequentia Calling

Sequential Calling allows the Cardholder to make severa calls without disconnecting
from the system after the completion of each call.

Issued: April 9, 2001

Effective: May 8, 2001
William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300
Lake Forest, Illinois 60045
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SECTION 7 CALLING CARD SERVICE

7.1 Pre-paid Calling Card Service (continued)

7.14 Domestic Rates (calls within the United Sates)
The maximum usage rates for domestic calls are as follows:
Call Initiation ... § 1.99 per call
Rate per minute | e $0.50 per minute
Initial call period . e 15minutes per call
Subsequent call periods 15 minute increments

7.15 International Rates (calls made from the United States)
The maximum usage rates for international calls are as follows:
Call Initiation e, $4.99 per call
Rate per MiNUtE e, $ 5,00 per minute
Initial call period .. e eeeeeneenan... 25 minutes per call
Subsequent call periods 25 minute increments

716  Maintenance Fee
A monthly or weekly maintenance fee applies to each Pre-paid Calling Card, and is identified on
each specific Calling Card. The maximum rates for this monthly or weekly maintenance fee are
as follows:
MonthlyFee .. e §2.99
WEKIY FE | || oooeeeteeeeee e eeeeeeeenis e $0.75

7.7 Directory ~ Assistance
The maximum charge is $2.00 per minute

Issued: April 9,2001 Effective: May 8, 2001

William F. Wallace, President
Two Conway Park
150 Field Drive, Suite 300

Lake Forest, Illinois 60045
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